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PRESENTER NOTES: 
 
•The Eastern Ontario Training Board has administered the Employer One Survery, a 
project that was mandated through Employment Ontario, since November 2013 in 
the City of Cornwall, the United Counties of Stormont, Dundas & Glengarry and 
Prescott & Russell. 
 
•Information on the SDG labour market conditions found in this presentation is based 
on 1,127 employer-completed surveys along with information gathered from the 
Statistics Canada National Household Survey and Census conducted in 2011. 
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PRESENTER NOTES: 
 
•The information gathered speaks to the: 

•labour market shortages in SDG; 
•need to attract (and retain) workers to the region; 
•need to address barrier issues faced by potential employees. 
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•Information from the past census records show that SDG has an aging population 
and slow population growth of 0.7% between 2006 and 2011. 
 
•Another critical factor affecting our workforce is SDG’s median age of 45.6 which is 5 
years higher than that of the Province of Ontario. 
 
•The percentage of the active workforce that is self-employed is higher in SDG at 
11.3% when compared to the Province at 10.6%. 
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In 2010, individuals in SDG aged 15 years or older, and who have worked one full 
year, earned on average $47,264 compared to the provincial average of $61,495. 
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•SDG has a higher percentage of individuals with a high school certificate only; 30.1% 
when compared to the Province at 26.8%. 
 
•In the Post-secondary education category, the provincial average is higher than that 
of SDG by 9%. 
 
•There is a higher percentage of individuals with no formal diploma or degree in SDG 
when compared to the Province. 
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•The Participation  and Employment Rates are lower in SDG than in Ontario which 
means that skilled, knowledgeable and experienced workers have voluntarily 
removed themselves from the labour force.  
 
•Four of every 10 residents of SDG are choosing not to work.  In Ontario, 2/3rds of all 
people eligible to work are in the labour force. 
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•This table shows the top four occupations in SDG.  
 
•When we compare the total percentage of individuals in each occupation, we can 
see that more individuals work in the Trades/Transport Equipment Operators and 
Sales & Services Occupations in SDG when compared to Ontario. 
 
•A lower percentage of individuals work in the Business, Finance & Administration  
and Education, Law & Social, Community & Government Services Occupations in SDG 
than in the province. 
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Even though English remains the main language at work, there is a higher demand for 
workers that speak both French and English in SDG than province-wide. 
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The 1,137 employers who responded to the Employer One Survey are categorized 
according to 11 industry sectors : 

•Agriculture, Forestry, Fishing, Hunting 

•Construction and Utilities 

•Manufacturing 

•Wholesale and Retail Trade 

•Transportation and Warehousing 

•Information and Communication Services 

•Finance, Insurance, Real Estate (FIRE) 

•Professional, Technical and Education 

•Health Care and Social Assistance 

•Arts, Culture, Sports, Recreation 

•Personal and Household Services 
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This table contains information on the number of hires per industry sector according 
to the type of position, either full or part-time.  From this, we can determine that the 
most active sectors for full-time hires in SDG are “Construction & Utilities”, 
“Transportation & Warehousing”, “Manufacturing”, and “Wholesale & Retail”. 
 
Alternatively, part-time hires are greatest in the “Agricultural”, “Art, Culture & 
Recreation, and “Wholesale & Retail” sectors. 
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Labour Market Information is a valuable tool that can be used to support different 
activities.  It can be used by individuals making a career decision, looking for 
employment as well as by curriculum developers to ensure that students are trained 
in a field where there are employment possibilities. 
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In the same respect, Labour Market Information can prove a valuable tool for 
businesses and agencies/organizations that support businesses. 
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The Eastern Ontario Training Board, in partnership with Employment Ontario and the 
Cornwall & the Counties Community Futures Development Corporation, has 
developed a one-stop portal containing information on the Industry Sectors and 220+ 
top occupation in Stormont Dundas & Glengarry.  The website is available in English 
and in French. 
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Once you have accessed the SDG English section, you will find tabs in the left-hand 
column that will lead to information on SDG’s Industries, Occupations, Useful Links 
and Resources.  
 
There is a handy “Search” tool located under left-hand tabs which we will revisit in a 
few minutes. 
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The first tab is “Industries in SDG”. 
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Information on this page relates to industry sectors as a whole rather than 
occupations in an industry sector. 
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The “Industries in SDG” page contains a list of the 11 industry sectors in SDG: 
 
•Agriculture, Forestry, Fishing, Hunting 
•Construction and Utilities 
•Manufacturing 
•Wholesale and Retail Trade 
•Transportation and Warehousing 
•Information and Communication Services 
•Finance, Insurance, Real Estate (FIRE) 
•Professional, Technical and Education 
•Health Care and Social Assistance 
•Arts, Culture, Sports, Recreation 
•Personal and Household Services 
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By clicking on an industry sector, in this case the “Finance, Insurance and Real Estate 
Services” or FIRE for short, you can access a brief description of the industry sector. 
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The page contains a Highlights Section which summarizes: 
 
•the total number of employers that have completed the survey,  
•the percentage of employers that expect to hire in the upcoming years,  
•their preferred method of recruitment (which in many instances is word of mouth), 
•if the employers have challenges recruiting for their workforce, 
•what soft skills an employer looks for, 
•the level of technical skills associated with the industry sector. 
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Each Industry Sector is made up of a variety of occupations that are divided into 
groups. In this instance, under the Finance, Insurance and Real Estate Services we 
find: 
 
•Business, Finance and  Administration, 
•Sales and Service, 
•Other, and 
•Management. 
 

The number and type of employment (full time vs. part time) is identified for each 
Occupation Group. 
 
The last column identifies the number of expected hires in each occupational group 
for the upcoming year. 
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Employers that responded to the Employer One Survey reported on the types of 
occupations for which they hired since October 2013.   
 
In this case, 11 Real Estate Agents was the most predominant occupation hired during 
that period in the FIRE Sector. 
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Employers have also identified their preferred methods for the recruitment of their 
workforce. 
 
In respect to the Finance, Insurance and Real Estate Services Sector, employers rely 
on “Word of Mouth”, followed by the “Company’s Website” and “Recruitment 
Agencies” to recruit new employees. 
 
This highlights the importance of networking to jobseekers in this sector. 
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In this industry Sector, 73% of employers support the technical training of their 
workforce.   
 
9 employers indicated the need for “Computer Literacy for Industry Software” as the 
most pressing technical training need. 
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In the FIRE Sector, more than 34% do on-the-job training.   
 
In this case, we also note that over 22% of employers use the services of various 
Professional Associations to train their employees. 
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Through the Employer One Survey, we have identified the main concerns employers 
have when it comes to finding or offering training to their employees.   
 
72% of employers in the Finance, Insurance and Real Estate Services cite “Awareness 
of Training Support” as the top barrier to offering training for their employees. We 
can see that this category greatly surpasses any other category in this Sector. 
 
This result is different than what we heard most often from employers in other 
sectors.  Most employers sited “Productivity Loss during Training” as the greatest 
barrier. 
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Employers recognize the importance of hiring individuals with the proper soft-skills.  
In the Finance, Insurance and Real Estate Services Sector, employers have identified 
that the number 1 soft-skill/competency for “Current Employees” as being “Customer 
Service”, followed by “Written and Verbal Communication”, followed closely by 
“Dedication and Motivation (Work Ethic)” tied with “Self-motivated / Ability to work 
independently”. 
 
It will be critical for future employees looking to work in this sector to have soft skills 
“Customer Service”, “Written and Verbal Communication” and “Analytical Problem 
Solving”, followed closely by “Self-motivated / Ability to work independently” and 
“Computer Literacy”. 
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The search tool can make quick work when looking for a specific subject, be it an 
occupation or information on a supporting resources.  In this case, we have opted to 
search for any documentation containing the word “Clerk”. 
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You can see that a search using the work “Clerk” brings up several documents 
containing that word. 
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For example, we find:  
 
•Payroll Clerks 
•Data Entry Clerks 
•Store Shelf Stockers, Clerks and Oder Fillers 
•Accounting and Related Clerks 
•Library Assistants and Clerks 
•Survey Interviewers and Statistical Clerks 
 
The titles contain the National Occupation Classification number (NOC) and the employment 
region, SDG or PR.  
 
The National Occupational Classification (NOC) is the nationally accepted reference on 
occupations in Canada.  
 
It organizes over 40,000 job titles into 500 occupational group descriptions. It is used daily by 
thousands of people to compile, analyze and communicate information about occupations, 
and to understand the jobs found throughout Canada's labour market.  
 
The NOC provides a standardized framework for organizing the world of work in a coherent 
system. It is used to manage the collection and reporting of occupational statistics and to 
provide understandable labour market information. The structure and content of the NOC are 
also implemented in a number of major services and products throughout the private and 
public sectors.± 
 
Using this system ensures for easy retrieval of information and that the findings are 
categorized according to a system that is used by other government agencies and private 
sectors. 
 
± Source: The Government of Canada website - http://www5.hrsdc.gc.ca/NOC/English/NOC/2011/AboutNOC.aspx 
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We can also search for an occupation using the second tab: “Occupations in SDG” but 
it remains that the “Search” option is the quickest and easiest way to identify the 
occupations containing those keywords in their occupation title. 
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When accessing an Occupation Profile, you will obtain information on: 
 
•Employment prospects and labour market trends specific to that occupation – 
compiled by Service Canada for each economic region; 
•Potential employer sectors – sourced from Statistics Canada Canadian Business 
Patterns/Counts data (2015); 
•And from the Statistics National Household Survey (2011); 
•The wages associated with that occupation; 
•Age of the workforce which helps in determining future employment prospects; 
•What level of education is required for that particular occupation;    
•Educational and training institutions, especially relevant when it comes to the 
trades; 
•Professional associations and unions. 
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The third tab “Useful Links”, will bring up information on: 
 
•The Regional Employment Centres, 
•Local Educational Institutions & Programs, 
•Adult Resource Centres, 
•Various Education and Training Programs, 
•Funding avenues, 
•Links to Career Planning and School to Work programs, and 
•Summer Employment Opportunities. 
 

This section includes links to the various municipalities in SDG as well as a map of the 
region. 
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The last tab, “Resources” will bring up links to documentation useful to individuals, 
groups or agencies looking to obtain additional or targeted information on Stormont, 
Dundas and Glengarry’s Labour Market.   
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For instance, individuals, agencies or groups can access the “TOP Report – Local 
Labour Market Plan” that is prepared annually by the Eastern Ontario Training Board. 
 
Other documents include the Labour Market Information flyer prepared for 
employers in SDG , and the Employer One Summary documents which contain 
detailed information as reported by employers at the time of publication. 
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Other useful links will bring you to Statistics Canada’s “Labour” webpage which 
contains information on the labour market activities of the Canadian population, 
including: how many people are employed or unemployed; the unemployment rate; 
which industries or occupations people work in; the hours they work; commuting 
patterns; wage and non-wage benefits; job training; labour mobility; work absences; 
unionization; unpaid work; and other topics. Also includes geographic and 
demographic characteristics.± 
 
± Source: Statistics Canada - http://www5.statcan.gc.ca/subject-sujet/theme-theme.action?pid=2621&lang=eng&more=0 
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More in-depth analysis of Labour Market Information can lead to tools to help us 
track trends.  
 
The table depicted on this slide shows the top 10 occupations for employment in SDG 
compared to Eastern Ontario and compared to the whole of Ontario.  
 
It is interesting to note the positioning of occupations in SDG vs Eastern Ontario and 
the whole of Ontario.   
 
Labourers in processing, manufacturing and utilities are ranked as 1st in SDG, 3rd in 
Eastern Ontario and 3rd in Ontario. 
 
Service support and other service occupations ranks 2nd across the board. 
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This second table depicted the top 10 occupations layoffs in SDG compared to 
Eastern Ontario and compared to the whole of Ontario. Service support and other 
service occupations is ranked 1st across SDG, Eastern Ontario and the whole of 
Ontario. 
 
Labourers in processing, manufacturing and utilities is ranked 2nd in SDG, 10th in 
Eastern Ontario but 3rd in Ontario.   
 
If we compare this to the first table, were Labours in processing, manufacturing and 
utilities is ranked 1st for employment and 2nd for layoffs, one might deduce that there 
is a certain degree of employee churn in that sector. 
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Labour Market Information can assist in identifying occupations in which there will be 
a labour force shortage due to an aging workforce.   
 
The following tables identify occupations with 500 or more individuals and the total 
number of positions occupied by individuals 45 years old or more as of 2011 (which 
now means that that same individual would be 50 years old or more as of today). 
 

55 



The tables include information on: 
 
•the occupation,  
•the total number of individuals working in that occupation,  
•the % of individuals that are 45 years or older,  
•the employment outlook as identified by the Government of Canada’s Job Bank 
website, and  
•the estimated number of positions that would be available if there is no growth or 
decline of employment in that occupation. 
 

In this Occupational Group, the trend potentially identifies that 655 Administrative 
Assistant positions will need to be filled to maintain existing employment numbers. 
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In the Health Occupational Group, 720 Registered nurses and registered psychiatric 
nurses will need to be filled in order to maintain existing employment numbers. 
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In the Social Science, Education, Government Services and Religion Occupational 
Group, 320 Home support workers, housekeepers and related occupations will need 
to be filled in order to maintain existing employment numbers. 
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In the Sales and Services Group has several occupations will need to be filled in order 
to maintain existing employment numbers. 
 

59 



The trades sector has proved to be an extremely active sector for the region of SDG.   
 
Several occupations in this sector are affected by an aging workforce as can be seen 
by the numbers listed in this table. 
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It is not a surprise to note a labour shortage in the agricultural sector given the aging 
workforce and the rural characteristic of SDG. 
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Occupations in food processing are also impacted by an aging workforce.  
 
In this instance, 225 Labourer positions will need to be filled to maintain the existing 
employment numbers. 
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SDG employers are willing to invest in training to fit their specific workplace needs as 
long as the employee demonstrates that he/she is equipped with the required soft 
skills. 
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